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Hi new member! We have prepared this guide to help you through the process of reducing your plastic footprint. You 
will also have access to our team for any questions you’d like to ask, or for help you need along the way. It is our role 
to make the transition as easy as possible for you and to provide you with some great benefits along the way.   

Let’s get started.  

Plastic Free Noosa is a whole-of-community plan to reduce Noosa’s plastic footprint. To achieve this, we engage 
directly with food outlets, events, markets, schools, hotels and other organisations to switch from single-use plastics 
to better alternatives. 

We  are initially targeting a reduction of six single-use plastic items which represent the most problematic and prolific 
sources of the litter stream. The identified items are; plastic bottles, food ware, straws, coffee cups/lids,  takeaway 
containers and plastic bags. 

We have adopted a ‘six star’ system for cafes and restaurants. For each item eliminated, you will receive a star and a 
certificate indicating your current star level. If you eliminate all six items, you will be elevated to the status of ‘Plastic 
Free Champion’.  Champions receive special promotional benefits through our partner networks.   

While we focus on six items, we encourage you to take it further and reduce any other single-use plastic items you are
using. We’re always on hand to help, and we will recognise your efforts and let people know what Champions you are!

Congratulations on joining Plastic Free Noosa!  

What is Plastic Free Noosa and how does it work?   



Your first task is to work towards eliminating one or more of the items on our list. We have included a guide to help you
on the next page. Once you have eliminated at least one of the identified plastic items from your cafe, we will issue you
with an official certificate to recognise your efforts, which you can print out and proudly display to your customers to
let them know about the great changes you’re making. The certificate will identify the number of stars you have
obtained, and we will send you an updated version of your certificate whenever you achieve a new star.  

If you have already eliminated (or are not providing) one or more of the identified items, fantastic! We can issue you
with a certificate right away.  

Upon receiving your first certificate, we will also give you:  

 -A listing on our webpage, under our ‘Members’ section. These listings will be organised by location and star status.
Your listing will include a photo, a write-up of your choosing,  a link to your website and/or Facebook page, and a
display of your star status.  
-Direct promotion on our Facebook and Instagram pages. A listing on our monthly direct email newsletter to our
individual members,  who are interested in supporting member businesses.  
-Promotion of the campaign from Tourism Noosa, who will encourage people to support our members.  

If you eliminate all 6 items, we will promote you to ‘Plastic Free Champion’. Champions receive the following additional
benefits:  

 -A specially designed and printed certificate, reserved for Champions only.  
- A featured listing on our website under our ‘Champions’ section. Your listing will include a write up of your choosing,
 with a photo and link to your website and/or Facebook page. These listings will be organised by location.  
- Featured listings on our social media pages and through the pages of our partner networks.  
- A listing on Tourism Noosa’s ‘Plastic Free Champions’ page, along with any additional promotional activity associated  
      with this (e.g. through their social media or tourist channels).  
- Featured listings on our monthly newsletter to our individual members.  
- A feature article with our media partner Noosa News, with the possibility for more than one feature over time.  
- A feature segment with our media partner Noosa FM, with the possibility for more than one feature over time.  

You will find a guide on the next page that will help you identify and source the right alternative products. When
seeking suitable products, we advocate for our members to choose REUSABLE wherever possible. Where this is not
possible or feasible, we advocate for 100% certified compostable* products. When choosing these products, we prefer
the use of natural, wooden, paper or cane products. The other option is bioplastics. Bioplastics are compostable but
need a commercial composter to decompose. They will not easily decompose in the marine environment and present
similar risks to marine wildlife as other plastic litter. Bioplastics also do not break down in landfill. The advantage of
bioplastics over ordinary plastics is that they are made from vegetable and plants products, not fossil fuels. We are
working on creating a commercial composting collection and processing service for Noosa. 

Many of the major local suppliers have now signed up to Plastic Free Noosa, and we have worked with them to ensure
they have all the reusable and compostable products that we recommend our members use.  We have listed this
information on our website to assist you - you can go to www.plasticfreenoosa.org/suppliers. Here you will find all
our member suppliers, the particular products that they stock that we recommend, and links to price lists and ordering
details. It is important to know that we do not recommend one supplier over another, and there are other suppliers
who are not on our list that also have suitable products. Please choose a supplier according to your needs (and likely
your current supplier will be able to provide the right alternative products for you).   

*Note: the term ‘compostable’ can be misleading. Some products labeled 'compostable' are not 100% 
compostable, containing a mix of compostable and non-compostable materials. Others labeled as 
‘biodegradable’ or ‘degradable’ can simply be traditional plastic products with additives in them so they 
break up more quickly. Always ensure you are purchasing 100% certified compostable products. 

Getting Started

Sourcing Alternative Products

http://www.plasticfreenoosa.org/resources-for-business


Guide to eliminating single-use plastic for food retailers

Provide washable crockery for dine-in customers.  
Offer a discount to dine-in customers as an incentive to stay.  
Encourage customers to BYO reusable cups and consider offering a 
discount for this.  
Sell reusable cups (these can be branded) and encourage customers to 
purchase them by offering their first drink for free.  
Provide a return service for regulars. This could be through a ‘mug wall’ 
where regulars borrow and return a mug. Mugs can be donated by locals 
or sourced from op shops.  

Reusable Options

Takeaway Options* 

Preference waxed paper or card options without lining. Alternatively, 
use 100% commercially compostable cups (with bioplastic lining). 

Use washable reusable items such as stainless steel cutlery and ceramic plates. 

Reusable Options

Takeaway Options* 

Provide table water in glasses. 
Encourage customers to BYO bottle and offer filtered/carbonated options for refill for a small fee. 

Reusable Options

Takeaway Options 

Create a plastic free drinks fridge and stock glass/ aluminium options only. Avoid liquid 
paperboard products (flavoured milk etc) as it has a plastic inner lining.  All drinks fridges 
following these guidelines will be eligible for a 'PFN approved drink fridge' sticker/label.  

Note: All beverage containers will have a 10c refund upon return after the Queensland 
Container Refund Scheme is introduced. 

COFFEE CUPS & LIDS

DRINK CONTAINERS

FOOD WARE (PLATES, CUPS & CUTLERY) 

Preference wooden/paper/cane or other 100% compostable food ware that meets home compost
standard. There are many suitable home compostable products available that are leak-proof, 
freezer proof and microwavable. Try to source sustainable products if possible. 



Allow customers to BYO container and consider offering a discount. 
 Provide or sell customers a reusable container and offer a discount on next purchase 
(upon return of container). 
Offer a borrow/ return service.   

Reusable Options

Takeaway Options* 

Provide wooden/paper/cane or other 100% compostable containers that meet home compost
standard. There are many suitable home compostable products available that are leak-proof, 
freezer proof and microwavable. Try to source sustainable products if possible.  

Don’t use them! 
Stop automatically putting straws in drinks.
Stock reusable steel or bamboo straws - they look much classier.
Encourage customers to BYO reusable straws. 

Reusable Options

Takeaway Options* 

Remove straws from sight and only provide upon request.  If requested, provide paper straws
(ensure they are not plastic lined). Avoid oxo-degradable straws (these are plastic). 

Don’t provide plastic bags, instead offer reusable cloth bags (these can be branded and 
sold). Try to source bags made from sustainable materials, or stock locally made Boomerang 
Bags (and support local employment and recycling at the same time). 
Encourage customers to bring their own bags.  
Offer a borrow / return cloth bag service for regulars who forget their bags. 

Reusable Options

Takeaway Options 

Ask if customers really need a bag? 
Provide recycled cardboard boxes for customers to use. 
As a last resort, provide paper bags (sustainably sourced). 

Note: Lightweight plastic bags (including degradable/ biodegradable & compostable bags) 
will be banned in Queensland from July 2018. 

*NOTE: While disposable packaging has become a convenient way of life,  we should be striving to 
REDUCE waste wherever possible.  While compostable items eliminate the use of single-use, non- 
biodegradable plastic, they do not necessarily prevent litter or waste. Adequate collection and processing 
services are still required, but are often unavailable. One of the outcomes of our initiative will be to 
identify how to resolve these service gaps.  Remember:  REUSABLE items remain the best option.

TAKEAWAY CONTAINERS

PLASTIC BAGS

STRAWS



Average Price Comparison Examples: Plastic vs Alternative Products 

We understand that cost is a factor when making decisions about product selection.  Below is an example of costings, 
sourced from several suppliers.  Prices include GST.  You may be able to find cheaper options.

Sources: Brisbane Cup Supplies, One Stop Wholesaler, Biopak, Noosa Wholesalers, Stock It.

      
      
    There are no legislative requirements preventing customers from using their own containers. We emphasise that 
neither the Queensland Food Act 2006 (the Act) or the Australia New Zealand Food Standards Code (the Code) places 
any legislative requirements that would prevent a business from using a container provided by a customer to store or
package food purchased. 

     
      
    It is likely that someone will present you with a dirty cup so it is good to prepare a response. Some stores will turn 
away these customers, stating "We can't serve our coffee in a cup like that" or "We want to maintain a consistent taste
with our product so we can't use that cup". We suggest that instead of turning away a potentially loyal customer you 
can approach it in the following ways: 
-Here, let us wash your cup for you (hand wash) 
-Have a few spare cups available (why not branded ones) to swap with their cup and swap back on their next visit. 
  
    
      
    A food vendor must ensure that food on display is protected from contamination. This can be achieved in several 
ways, including, but not limited to: 
       1. Individually packaging the food 
       2. Storing the food in a display cabinet 

Referencing Section 3.2.2 Division 3 (6) of the Code, a food business must, when storing food, store the food in such a 
way that: 
       a. it is protected from the likelihood of contamination; and 
       b. the environmental conditions under which it's stored will not adversely affect the safety & suitability of the 
food. 

This means that food vendors can find ways to sell their food without pre-packaging it or wrapping it in plastic wrap. 

FAQ's

Quoted Legislation: 
        Queensland Food Act 2006 
        Australia New Zealand Food Standards Code 

Information provided by Gippsland Unwrapped and modified to suit Queensland businesses. https://gippslandunwrapped.com/2016/08/18/the-law- 
using-reusable-containers/  

Q:

A: 

A: 

A: 

Q:

Q:

Are there any laws /regulation stopping me from accepting customers BYO cups or containers?

If a reusable cup is presented to me dirty, do I have to use it or should I refuse it? 

Does food have to be individually packaged or covered, for example, premade food like muffins or sandwiches?

https://gippslandunwrapped.com/2016/08/18/the-law-using-reusable-containers/


Contacting Us

Chad:                                                                   Kellie: 

        chad@plasticfreenoosa.org                            info@plasticfreenoosa.org 

        0400 280 548                                                     0415 531 640 

                           

www.plasticfreenoosa.org                                            

          @plasticfreenoosa  #plasticfreenoosa                    

We are excited to be a part of this journey with you and look forward to working with you to 
create a cleaner, greener and more beautiful Noosa! Together we are protecting the 
environment, enhancing Noosa's reputation, and showing other communities how it can be done.

Data Collection

One of the main ways we will be assessing the success of Plastic Free Noosa is by collecting data on the amount of 
plastic items removed from use, as done through audits of participants’ procurement of products.  

To this end, we would like to do an initial audit of your current ordering of the six identified items, and do follow up 
audits quarterly. These audits can be done in person, where we would come to your premises, or if you prefer, we can
send you a form which you can fill in online and return to us. This is something we will discuss with you to determine 
the easiest and best way for you to report. 

Giving us access to your data is not compulsory, however it will greatly assist us in building up our database, which 
will give validity to the project and help us improve our services to you, and to the Noosa environment and 
community. 

http://www.plasticfreenoosa.org/
http://www.plasticfreenoosa.org/
http://www.plasticfreenoosa.org/
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Education and Partners

Plastic Free Noosa is not an isolated movement and is part of a larger growing consciousness and recognition by 
society as a whole that we are creating an unexpected and massive problem with our use of disposable plastics. 
Thirty years ago, no one could have imagined that our oceans would be full of plastic, that more than 90% of 
seabirds ingest our plastic waste in their lifetime, or that a million plastic bottles would be bought around the 
world...every minute! In fact, in the late 1980's when bottled water was introduced to Australia, we all thought it 
was a ricululous joke. How times change. 

With this issue, education is the key to changing patterns of behaviour. Not only of the customers of your 
business, but also your staff who are becoming champions of the cause in reducing our plastic waste. 
As such, we have partnered with some fantastic organisations which can help you get further information, train 
your staff and often have programs and materials that can support your efforts in reducing these target items 
from your business. We encourage you to check them out and sign up to the organisations that feel most 
applicable to you. 

A great organisation that is focused 
on eliminating Plastic Straws. We are 
excited to be partnered with them 
for this target item. Their free kit 
contains signage, comprehensive 
information and even training videos 
for your staff on how to implement a 
ban on plastic straws.

http://www.laststraw.com.au/

