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WELCOME TO TOURISM NOOSA

BACKGROUND AND STRUCTURE 

Tourism Noosa (TN) is a not-for-profit destination marketing and management company 
responsible for the strategic marketing and product and industry development of Noosa’s tourism 
industry, while encouraging its cultural and creative space, and enhancing our environment. We 
are one of the strongest tourism membership organisations in Queensland with over 600 members 
from a diverse range of sectors including accommodation providers, tour operators, restaurants, 
retailers, real estate agents and health and wellbeing. 

Our members share one thing in common – they are committed to the development of sustainable 
tourism within our region. Established for over 19 years, the TN team reports to the Tourism 
Noosa Board of Directors, which consists of representatives from our membership, industry and 
community. 

Tourism Noosa’s administrative office is located at Noosa Marina, 2 Parkyn Court, Tewantin. 

ACKNOWLEDGEMENT OF COUNTRY

Tourism Noosa acknowledges the ongoing connection to country of  
the traditional custodians of this beautiful region, the Kabi Kabi people.



OUR CORE VALUES AND VISION 

Tourism Noosa leads a proud and ethical tourism industry that delivers exceptional 
experiences and nurtures our magnificent environment. 



WHO WE ARE 

TOURISM NOOSA - AN AWARD WINNING ORGANISATION 

Tourism Noosa has been recognised with national and state awards in the Marketing, 
Education & Training, Visitor Information & Services and Innovation categories. These 
awards are testament to exceptional marketing and industry development activities 
and recognise the tireless contribution of more than 100 volunteers who work in the 
Noosa Visitor Information Centres, where we welcome more than 180,000 visitors 
each year. 

TOURISM STRATEGY FOR NOOSA 

As at May 2020, Tourism Noosa is working with the industry and community to 
develop a strategic plan for 2020-2022 that will guide our industry through recovery 
from the Covid-19 crisis.



NOOSA’S VISITOR MARKET

Visitors Nights Spend

Total Overnight 1.26m 5.3m $1.1b

Domestic Overnight 1.086m 4.35m $989m

International Overnight 171,300 968,700 $113m

Day Trip 1.3m $105m

Total 2.57m 5.3m $1.2b

The Noosa region attracted more than 2.5 million visitors 
in 2019, including domestic and international overnight 
visitors and day-trippers, who spent a record of more  
than $1.2 billion.  (Figure 1).

Tourism Noosa prioritises value over volume in terms  
of key domestic and international markets and ensures 
suitable strategies are in place to grow opportunities  
for the region’s economy and local workforce.
 

Total spend increased 28% in the year, with record spend 
from domestic ($989m) and international ($113m) overnight 
markets. Tourism Noosa’s marketing has an interstate 
focus, particularly into Melbourne and Sydney, to capture 
this high-value sector which has longer stays, greater 
local spending and repeat visits. (Figure 2). Interstate visitors 
recorded significant growth during the year:

• Numbers +36%
• Nights +32%
• Spend +76% to a record $660m. 
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Source: Tourism Research Australia International and 
National Visitor Surveys, year ending December 2019. New 
National Visitor Survey (NVS) methodology, 2019: Tourism 
Research Australia has transitioned NVS sampling to 100% 
mobile phone interviews (from 50% mobile phone/50% 
landline) to reflect current phone usage trends. The change 
in methodology has seen a break in series, so caution should 
be used when comparing 2019 results with previous time 
periods. The 2017 and 2018 estimates have been revised to 
align with the latest release of ABS population projections 
and will differ slightly from previously published estimates.



NOOSA CAMPAIGNS 

Tourism Noosa coordinates targeted consumer 
campaigns throughout the year and provides 
effective, affordable cooperative advertising 
opportunities exclusively for members.

These campaigns are timed to have maximum 
visitation impact and returned investment value 
at different times of the year, such as low-
season promotional messaging and awareness 
around the entire Noosa region – beaches, river, 
hinterland and surrounds. 

All campaigns have a range of buy-in options 
for members to suit various marketing budgets, 
from digital executions to print and paid social 
advertising. Opportunities for members to 
participate in are developed bi-annually, tailored 
to suit market conditions and the needs of 
members.

NICHE SEGMENT MARKETING

To support campaign activity and provide 
additional cooperative opportunities for 
members, Tourism Noosa has a focus on 
segment marketing that targets niche interest 
areas such as outdoor adventure, family 
holidays, wellness, weddings, food and drink, 
cycling, working in Noosa and business events.
Tourism Noosa also provides opportunities for 
international trade presence such as targeted 
consumer expos and industry trade events.

BRAND NOOSA 

The Noosa brand is one of the most dominant players in the Australian tourism landscape.

Tourism Noosa carefully manages Noosa’s brand to reflect the diverse visitor experiences on offer 
and position Noosa’s distinctiveness to resonate over competitor destinations, nimbly responding 
to shifting market trends. Our Welcome brand message is supported by extensive cooperative 
marketing opportunities for members including digital, print and social media. 

Our guiding principles in creating Noosa’s brand profile are to: 

   Be authentic and aspirational in terms of the tone of all content, 
from imagery and video to design and words 

  Be constantly present by creating a schedule of activity 
      that ensures there is always a Noosa message in our key target markets 

   Be different but discernible by seeking new ways to stand out from the 
crowd while still reaching and resonating with our target audience 

  Promote exceptional experiences with underpinning messaging around our 
      magnificent environment. 



PUBLICATIONS
Tourism Noosa produces the Noosa Map, Noosa Country Drive Map,  
Noosa Adventure Guide and the Global Planner which all provide quality, 
cost-effective ways for industry to reach key markets at each stage of the 
holiday decision making process.

The Noosa Country Drive Map is the key tool for visitors wanting to explore 
Noosa’s stunning hinterland and country areas from historical towns, mountain 
lookouts, galleries, markets, restaurants, farm gates, B&Bs and more. The map 
includes suggested itineraries and points of interest.

Distribution: approx. 60,000 maps distributed annually across Noosa and Sunshine 

Coast Visitor Information Centres and accommodation providers.

The Noosa Map is the ultimate in-region guide to assist visitors in getting 
around. The map is an extremely popular advertising option and members 
should book early to secure a spot. 
Distribution: 220,000 copies distributed locally and across the Sunshine Coast.

The Noosa Holiday Guide is the key tool for visitors planning and enjoying 
a holiday and is used to search for and book accommodation, tours and 
restaurants and to assist visitors in touring and moving around the region. 
Distribution: Available online, targeting domestic travellers.

The Noosa Backpacker Guide is the exciting colourful fold-out guide that 
assists Tourism Noosa in promoting the destination to the youth and adventure 
niche market. 
Distribution: 20,000 copies distributed across the Sunshine Coast, Sydney, Melbourne, 

Byron Bay, Brisbane, Gold Coast, Airlie Beach and Cairns. 

GLOBAL MARKETING
Tourism Noosa has an active global marketing strategy which includes trade 
and media familiarisations, brand alliance campaigns and attendance at trade 
events and missions. We assist export–ready businesses throughout the year 
to increase their share of international visitors. Noosa’s Global Travel Planner 
is the key piece of collateral, designed with the trade in mind, providing buy-in 
opportunities for export-ready product. 

The planner assists and educates wholesalers, inbound tour operators and 
retail agents to sell Noosa and source reliable international–ready product and 
experiences.

Global Travel Planner
2020-21

Discover pristine bays and 
open surf beaches

Noosa's Beaches

The calm, sheltered waters of  
Noosa Main Beach offer perfect learn-to-surf  
waves. It is one of the few beaches in Australia  
that faces north and is protected by a headland. 

Drive the beautiful coast road and explore seaside villages from  
Sunshine Beach through to Peregian Beach. Nature surrounds  
with National Park walks and the serene Lake Weyba.

N I G H T L I G H T S

The trees that line 
Hastings Street are  

strung with fairy lights, 
providing a magical  
feel each evening.

Hastings Street
Bordering Noosa Main Beach is  
Hastings Street with an eclectic offering  
of boutique shops (many selling local  
labels) and a mouth-watering mix of  
well-regarded restaurants, cafés, bars,  
coffee nooks and ice cream shops.

Noosa Everglades 

is a pristine wilderness area, fondly known  
as the ‘River of Mirrors’ due to its a 
mazing reflective and 
pure waters. The area 
is a photographer’s 
dream, a bird  
watcher’s paradise  
and a nature lover’s  
dream escape. 

Noosa River  

With everything from stand-up paddle 
and jet skis, to fishing and boating, the river 
extends all the way from the ocean to the 
Noosa Everglades. Pause to watch the large 
population of bird species, including the White 
Bellied Sea Eagle, Brahminy Kites, Great Egret 
or the much-loved Pelican.

A water enthusiast’s paradise

Noosa is blessed with a variety 
of beaches offering pristine bays 
and open surf beaches. 

Noosa  
National Park

One of the only places in Australia where 
you can walk alongside the stunning 
turquoise ocean the whole way around 
a headland! This iconic 10.8km (return) 
coastal trail leads you to the southern 
end of Noosa National Park, with glorious 
vistas to neighbouring beaches including 
Sunshine Beach and Peregian Beach, 
which are also popular with visitors.

Noosa Country Drive

Consistently recognised as a  
top Queensland experience, Noosa 
National Park – one of the most visited 
in Australia – rewards visitors with 
a variety of walking tracks; stunning 
coastal, bush and rainforest scenery; 
and hidden bays offering  
world-class surfing breaks.

Visit galleries, Queensland’s first 
meadery, breweries, book stores or 
buy fresh local produce at farm gates 
and markets. For the active, explore 
one of the eight scenic hinterland trails, 
suitable for walking, mountain biking, 
horse-riding or birdwatching – or climb 
a mountain for stunning views.

Stunning coastal and  
bush trails

A collection of distinctive villages 

N AT U R E

Koalas, dolphins, 
whales and turtles frolic 
here, which is an easy 
boardwalk stroll from 

bustling Hastings  
Street.

U N I Q U E

One of only two 
everglades in the world 

and home to half of 
Australia’s bird  

species.

The Noosa 
Coastal Walk

For information on marketing 
activity, contact Vynka Hutton,  
International Marketing Manager 
at vynka@tourismnoosa.com.au



EVENTS STRATEGY

The Noosa region hosts many iconic events throughout the year that are 
supported by Tourism Noosa as part of our events strategy. This strategy 
includes clear guidelines (including environment and sustainability inputs), 
applications and reporting processes for event funding, ensuring a transparent 
and accountable process for all events sponsored by Tourism Noosa. While 
one of the key drivers for Tourism Noosa sponsored events is to bring visitors to 
the region during off-peak times, events also deliver national and international 
media exposure for the region, elevating the Noosa brand globally.

Tourism Noosa also strives to engage the local community and build economic 
capacity for the region with all events. 

PR, MEDIA & EVENTS

MEDIA AND PUBLICITY VALUE

Generating tens of millions of dollars in media value each year, Tourism Noosa 
drives a proactive media strategy and visiting journalists program, resulting 
in domestic and international media coverage across print, digital and social 
platforms that highlight the vast range of activities and experiences on offer  
to visitors in Noosa.

As part of the visiting journalists program, Tourism Noosa seeks support from 
members to provide accommodation and unique experiences for targeted media 
as part of their familiarisation of the region. We encourage members to let us 
know if they have unique experiences that are media worthy. 



INDUSTRY AND PRODUCT DEVELOPMENT

Tourism Noosa was the first tourism organisation in Australia to introduce an Industry Development 
& Sustainability (IDS) department with the aim of ensuring high quality product offering for visitors to 
Noosa, and assisting new product development to enrich the visitor experience. Tourism Noosa, with 
the help of members, Noosa Council and other stakeholders, has since successfully launched a range 
of projects to reach this objective and is constantly evolving new industry and product development 
initiatives including our award-winning Refresh Noosa project.

EXPERIENCE AND SEGMENT 
DEVELOPMENT

To assist in building a diverse offering of activities, 
balanced mix of visitor markets and maximise 
seasonal dispersal, Tourism Noosa works with 
a number of niche industry groups including 
the weddings sector, wellness, adventure and 
backpacker industry and business events interests. 
Strategic plans and activities for these segments are 
developed in consultation with industry. 

Activities include digital advertising and website 
development, cooperative marketing, coordinated 
presence at consumer expos and trade engagement. 

To learn more about additional segment 
development opportunities contact Cathy Mitchell on 
0417 152 199, cathy@tourismnoosa.com.au

MEMBER TRAINING

Tourism Noosa offers specialised training sessions on a 
wide range of topics for members throughout the year 
depending on member feedback and requirements. 
Courses may include Digital Marketing, Facebook and 
Instagram Advertising, Google Products, Booking.com 
as well as dedicated business training and one-on-one 
mentoring. For more information contact Cathy Mitchell 
on 0417 152 199, cathy@tourismnoosa.com.au

INDUSTRY UPDATE FORUMS

Tourism Noosa hosts regular industry updates and workshops designed to share insights on the current 
state of the local and national tourism industry, inform members on our current activities and upcoming 
opportunities and to provide a networking forum. 

NETWORKING EVENTS

Tourism Noosa hosts monthly networking events  
which are a great opportunity for members to get 
together and network. The networking events take 
place on the last Wednesday of each month at 
different member venues throughout the region.  
To host one of our networking events, contact our 
Membership Manager Cathy Mitchell on
0417 152 199, cathy@tourismnoosa.com.au



WELCOME TO NOOSA

Welcome to Noosa is a professional development program 
developed by Tourism Noosa to help local businesses and their 
teams build a sustainable business and deliver a memorable 
experience for Noosa visitors and local customers.

The program underpins a quality service culture in Noosa via an online training 
program focused on customer service and Noosa specific content. Members and 
their teams gain huge benefit from the Welcome to Noosa program as it offers 
invaluable tips on customer service and comprehensive knowledge of Noosa, from 
our history to explaining what the Noosa Biosphere is, our unique fauna and flora, 
major events and more.  Please visit welcometonoosa.com.au to register and  
sign up or contact Membership Manager, Cathy Mitchell on 0415 152 199 or 
cathy@tourismnoosa.com.au for more details.



NOOSA ECO CHECK 2.0

Noosa Eco Check is the second stage of Welcome 
to Noosa and will help you assess and improve the 
environmental credentials of your business. You and 
your staff can learn great ways to easily implement 
environmentally friendly practices, improve your 
bottom line and help protect the environment - we 
like to think of it as “green for fun – and profit!”

The program covers energy, water, waste, purchasing, cleaning, 
sustainable gardens, conservation, communication, corporate social 
responsibility as well as great local video case studies! Noosa Eco 
Check is free for anyone who has completed Welcome to Noosa. For 
more information contact Membership Manager, Cathy Mitchell on 
0415 152 199 or cathy@tourismnoosa.com.au.

TREES FOR TOURISM – EVENTS CARBON 
OFFSET PROGRAM

Tourism Noosa has created a Trees for Tourism 
program partnering with Noosa & District Landcare. 
This project supports tree planting throughout 
our shire for land rehabilitation, carbon emission 
reduction and the protection and enhancement of 
koala and other native wildlife habitat.

All 16 Tourism Noosa sponsored events now donate $1 for each paid 
participant to the Trees for Tourism program. Our Tourism Noosa 
networking nights also allow members to donate a minimum of $2 
to this important program and our Noosa Visitor Information Centre 
allows visitors to make a donation. We hope to assist Noosa Council 
and Zero Emissions Noosa in reaching the combined target of net 
zero carbon emissions in the Noosa Shire by 2026.

ENVIRONMENTAL AND CULTURAL 
SUSTAINABILITY 

With our environmental paradise forming the spine of our visitor and 
community offer, Tourism Noosa has a core commitment to contributing to 
improved environmental and cultural outcomes for the region and the Noosa 
Biosphere Reserve. We work very closely with Noosa Council, members, 
stakeholders, the local indigenous Kabi Kabi group and community groups 
such as Zero Emissions Noosa, Plastic Free Noosa and Noosa & District 
Landcare, to achieve this objective. Unique for a tourism body, we have a 
dedicated portfolio for environment and sustainability headed up by Juanita 
Terry-Bloomfield. We encourage anyone wanting to be more environmentally 
friendly in any part of their business to please contact us – we have so many 
useful tips and practical advice on all aspects including how to get involved 
within the community and our own green initiatives - For information contact 
Juanita Terry-Bloomfield on 0407 533 479 or juanita@tourismnoosa.com.au.



PLASTIC FREE NOOSA

Tourism Noosa and Noosa Council have partnered with  
Plastic Free Noosa to continue to eliminate single-use plastics,  
reduce plastic waste, implement composting and help educate  
our members and businesses to deliver a plastic–free community.  
Plastic Free Noosa has over 150 Tourism Noosa members on board who are  
aiming to be Plastic Free Champions. These members assist in eliminating  
millions of single-use pieces of plastic from Noosa’s environment.

REFRESH NOOSA

Due to the rise in accommodation standards and tourism experiences 
worldwide, visitors to Noosa expect modern, fresh, quality and value 
for money accommodation, restaurants, products and services. We 
strive to deliver a ‘better than home’ guest experience.

Refresh Noosa is a long-term project to work with our members to 
update and refresh their properties and businesses, to exceed our visitor expectations, 
ensuring the sustainability of our tourism industry regardless of economic conditions.

The Refresh Noosa initiative engages the whole community, providing members  
with access to special offers, eco guest amenity options, turn-key furniture packages, 
low interest finance and related products, services and specialists to make it easy to 
refresh. To learn more please contact our Head of Visitor Experience – Jasmin Boyd on 
0406 658 640 or jasmin@tourismnoosa.com.au.

NOOSA MARKET RESEARCH

Tourism Noosa collects a range of official data focussing on the Noosa region, 
including the latest statistics from the Australian Bureau of Statistics (ABS) and the 
National and International Visitor surveys collected by Tourism Research Australia. 
Updates are posted on the members’ section of our website to ensure industry is 
informed and prepared.  

 
MEMBER CONTRIBUTIONS

Tourism Noosa members contribute significantly to environmental sustainability  
with $15 from every Tourism Noosa membership allocated to assist and celebrate  
our region’s magnificent environment. 

 
ENVIRONMENTALLY SUSTAINABLE TOURISM MEMBER 
RECOGNITION

Tourism Noosa recognises members who promote their environmental sustainability 
initiatives, show efforts to reduce the environmental footprint and are assisting 
Noosa in becoming a truly sustainable tourism destination. We include them in 
specific media opportunities, Noosa Eco Check 2.0 case studies, social media sharing, 
familiarisations and other Tourism Noosa supported opportunities. To learn more 
please contact our Head Of Tourism Sustainability and Program Design – Juanita 
Terry-Bloomfield on 0407 533 479 or juanita@tourismnoosa.com.au.



OUR SOCIAL MEDIA HANDLES FOR
CONSUMERS ARE:

OUR SOCIAL MEDIA HANDLES FOR
BACKPACKERS ARE: 

OUR SOCIAL MEDIA HANDLES FOR
MEMBERS ARE: 

DIGITAL STRATEGY AND
CONSUMER ONLINE MARKETING 

Tourism Noosa has an integrated and targeted approach to digital media.  
Central to this is our consumer-friendly website, visitnoosa.com.au

Our website achieves number one for organic ranking on Google for a range of search terms 
relating to Noosa, and the site captures a vast number of visitors looking for information  
on the destination.

A wealth of information is featured on our website designed to assist visitors in planning their 
holiday to the Noosa region. It includes sections on events, activities, weddings and more.

The site combines the latest innovative digital technology that is smartphone and tablet friendly, 
including the latest campaigns, hot links to accommodation and experiences, with copywriting 
support for members so they can showcase their product  
in the most impactful way.

Tourism Noosa actively participates in social media including  
Instagram, Facebook, Twitter, YouTube and our very own Blog.  
Timely social media components feed into our website, increasing  
the amount of Noosa content on the web and optimising site traffic. 

Tourism Noosa’s social media activity is regularly benchmarked  
against other competitor destination social media channels,  
which year on year shows strong engagement is achieved by  
hosting social influencers, cooperative advertising and regular  
content creation projects to achieve a strong cut-through in  
the digital space. 

There are a range of opportunities for members to advertise on  
oursite and social media. For more details, please contact  
Membership Manager Cathy Mitchell on 0417 152 199 or
cathy@tourismnoosa.com.au


instagram.com/VisitNoosa


youtube.com/TheresOnlyOneNoosa


twitter.com/noosa

 
facebook.com/VisitNoosa


instagram.com/BackpackNoosa  

 
facebook.com/BackpackNoosa  

 
facebook.com/WelcometoNoosa 

 
facebook.com/TourismNoosaTeam 



SPECIAL INTEREST 
SECTORS

To support Noosa’s key niche businesses as part 
of its segment development focus, Tourism Noosa 
has developed a number of special interest  
sector groups.

Members active in any of these sectors who 
are keen to develop their profile further are 
encouraged to get in contact with Tourism Noosa 
to discuss how to become involved. 

WEDDINGS

Noosa has long been a popular destination for weddings, with locations, 
venues and an ambience that are well suited to the sector. Weddings 
generate strong room nights, visitor spend and dispersal throughout the 
year, making them rewarding for the destination and local economy. To 
support the choice of Noosa as a lead wedding location, a dedicated 
section on visitnoosa.com.au is available, providing relevant information 
and links to active businesses, from hair and make up artists to celebrants, 
venues and photographers. visitnoosa.com.au/weddings 

NOOSA COUNTRY DRIVE

The Noosa Country Drive is an initiative of Tourism Noosa and aims to 
disperse visitors throughout the Noosa Hinterland. Our visitnoosa.com.au 
website includes a dedicated Noosa Country Drive page with information 
about tours, activities, accommodation, restaurants, markets, galleries and 
more in the Noosa Hinterland. Visitors have the opportunity to create their 
own Noosa Country Drive by selecting different attractions or can choose 
to follow one of the suggested Noosa Country Drives including drives 

recommended for families, couples, adventurers, 
art lovers and more. The project recently expanded 
to include the neighbouring Mary Valley area and 
businesses based in Mary Valley/Gympie Region 
receive a special discount subsidised by Destination 
Gympie Region. 

YOUTH, ADVENTURE AND BACKPACKING

Adventure Noosa is the industry voice in the 
backpacking, youth and adventure travel sector. The 
group consists of professional and passionate tourism 
industry members including hostel operators, tour 
companies, hospitality venues and transfer companies. 
To develop a strategic path forward, Tourism Noosa 
consults with industry on priority projects – the leading 
one of which is the development of having a presence 
for this sector through visitnoosa.com.au to position 
Noosa as a place for fun, adventure and natural beauty, 
and a must-see on the east coast path of travel. 

SPECIAL INTEREST SECTORS INCLUDE:

For all special interest website enquiries 
please contact Membership Manager 
Cathy Mitchell on 0417 152 199 or 
cathy@tourismnoosa.com.au.

BUSINESS EVENTS

Noosa is a popular destination for business events, with 
locations, venues and an ambience that are well suited to the 
sector. The business events market supports a range of large 
to medium-sized conference facilities and venues and tour 
operators from across the Noosa region. To facilitate growth 
in this sector, Tourism Noosa has developed a dedicated 
section on the website which features information on venues, 
onsite and offsite catering facilities, support, incentives and 
activities. Business events generate strong room nights, 
visitor spend and dispersal throughout the year, making them 
rewarding for the destination and local economy.



VISITOR INFORMATION CENTRES 

Tourism Noosa operates two fully accredited Visitor Information Centres (VICs) in 
Hastings Street, Noosa Heads and at the Noosa Marina in Tewantin. 

The Hastings Street Noosa Inspiration Centre (NIC) has a contemporary, eco-friendly 
architectural design that welcomes visitors to come and find out about some of Noosa’s 
best experiences. This widely awarded centre is well positioned to welcome, inform and 
inspire visitors and drive guests to your business.

Accredited VICs are the only information centres able to display  
the yellow italicised ‘i’ on a blue background. This symbol denotes  
genuine, high quality Visitor Information Centres with dedicated  
staff. These centres have achieved specific industry standards  
and are recognised as providing exceptional service and advice. 

A significant service offered to members is the guest to business concierge  
service operated by Tourism Noosa staff from its two key visitor centres.  
This facility offers a one-stop-shop for visitors to plan their Noosa experience and 
caters for telephone, email, online and walk-in booking enquiries.

105 volunteers working across both centres respond to general visitor enquiries, and 
play a crucial role in the operation of each centre by dealing with countless requests for 
information. 

Tourism Noosa VICs welcome around 180,000 visitors each year. Our brochure displays 
provide maximum exposure in extremely prominent locations on Hastings Street and 
the Noosa Marina. One of the many benefits to members is the opportunity to promote 
their businesses within the VICs by displaying brochures and/or advertising on the 
digital screens in the Hastings Street NIC.

“Centres able to display the yellow ‘i’ have achieved specific industry standards and are recognised as providing 

exceptional service and advice



HASTINGS STREET  
NOOSA INSPIRATION 
CENTRE

DIGITAL ADVERTISING

The Hastings Street Information Centre Noosa 
Inspiration Centre delivers high quality information 
and concierge services, provides a contemporary 
space for locals and visitors to sit and relax in the 
shade, meet up with friends or even take in the ever-
changing exhibitions in the dedicated display space. 

Members are invited to take advantage of our 
prominent position to promote their business in a 
high profile, high traffic area for a very reasonable 
investment. 

Each year, Noosa’s Hastings Street NIC assists 
approximately 160,000 visitors and, in the spacious 
centre, the opportunity to reach and influence these 
visitors is significantly enhanced. The centre features 
a large screen running high quality destination 
footage as well as member advertisements. This 
footage instantly provides visitors and passers-by 
with inspiration to take a tour, visit an attraction, 
indulge in a spot of shopping, try a new restaurant or 
learn about special holiday offers, just to name a few.

It’s the perfect tool to drive more customers  
to your business.

1 .  DIGITAL PROJECTION 

This display adds value to the visitor experience outside the normal NIC operating hours.
A high quality digital image projects onto a street-front screen running from 5pm - 10pm, 7 
days a week, 365 days per year, promoting your business to the millions of people who stroll 
along Hastings Street on their way to or from dinner, or who are out for an evening ice cream.  
Advertising opportunities across each of these two options include a choice of formats – either 
still image presentation or moving footage format. Digital advertising packages are available. 
For more information on this advertising opportunity, contact Jasmin Boyd, Head of Visitor 
Experience on 0406 658 640 or jasmin@tourismnoosa.com.au.

2. DIGITAL SCREENS 

This display comprises two screen spaces. Prime position is the ‘video wall’, situated above 
the main information counter, comprised of an 84 inch full colour LCD LED screen visible as 
you stroll down the street. The second space includes two 22” full colour LCD screens that are 
mounted within the categorised brochure display wall, facing out to Hastings Street. All three 
screen spaces run during normal business hours, 7 days a week (except Christmas Day when 
the NIC is closed). 

Screens are mounted within the brochure display wall and video wall consisting of an 84 inch 
LCD LED screen. At night, digital projection behind the glass doors features advertisements. 

3. DISPLAY AND EXHIBITION SPACE

As part of the Hastings Street centre, Tourism Noosa offers members an exhibition space 3.5m 
wide x 2.1m deep x 2.1m high for anything from art exhibitions, event promotions, restaurant 
specials, tour displays, real estate deals or spa experiences. The possibilities are only limited by 
your imagination! The space contains directional lighting with bench and storage space.

Tourism Noosa invites expressions of interest from Tourism Noosa members to utilise the 
space on a monthly basis. 



TOURISM NOOSA MEMBERSHIP 

Membership of Tourism Noosa provides businesses the opportunity to network and interact with other members 
as well as the ability to market to consumers. In addition to membership, there are a range of options which 
represent annual fees and may be added to your membership.

Our membership period is based on a financial year. Members joining between 1 July – 31 December 2020 pay 
the 12 month fee, while those joining between 1 January – 30 June 2021 will be offered a pro rata fee.

$15 from every Tourism Noosa membership will be allocated to environmental sustainability projects.

  Opportunity to be involved in Tourism Noosa’s 
strategic marketing program including visitor 
brochures and maps, cooperative advertisements, 
website and digital marketing

  Stay up-to-date with local, state and national 
industry news through the fortnightly members’ 
e-newsletter The Noosa Edition

  Invitations to attend regular networking events

  Opportunity to host a networking event

  Features in the weekly newsletter, This Week in 
Noosa (on a space available basis)

  Features in fortnightly members’ newsletter,  
Member Connect

  Opportunity for instant online bookings through the 
visitnoosa.com.au website

  Opportunity to join subsidised member training 
sessions on a range of topics to help improve your 
business and product offering

  Participation in Tourism Noosa training programs, 
Welcome to Noosa and Noosa Eco Check at 
subsidised rates

  Voting rights at the Tourism Noosa AGM

  Opportunity to be featured in our consumer 
e-newsletters sent to a targeted database of up to 
20,000 people around Australia and overseas

  Access to participate in our Adventure Noosa Group 
and receive discounted membership with Adventure 
Queensland

  Access to participate in our wellness and business 
events membership groups which offer targeted 
marketing opportunities

  Access to Noosa image gallery

  Participation in the Visiting Journalist Program 
(conditions apply)

  Access to a range of resources through the  
Member Resources web page

  Opportunity to participate in sustainability initiatives 
including Trees for Tourism

  Access to select visitor research documents

  Access to the ‘Member of Tourism Noosa’ logo and 
membership sticker

  Free listing in Festive Season and School Holiday 
Guides where appropriate

  Opportunity to present your product/businesses to 
volunteers and staff at a Visitor Information Centre 
Buzz Night (on a space available basis)

MEMBERSHIP ENTITLES YOU TO THE FOLLOWING BENEFITS 

$185  $0
+ $50  $0 JOINING FEE  

12 MONTHS ALL COSTS EXCLUDING GST

As a result of the impact of COVID-19, Tourism Noosa 

has taken compassionate measures to ensure all 

businesses in the Noosa region have the opportunity 

to work as a community with our support, and we 

have waived the joining and membership fees for  

the 2020-2021 financial year.

1 YEAR FREE

M
EM

BERSHIP



MEMBER RESOURCES

Tourism Noosa members have access to the ‘Member Resources’ area of our website 
with a range of services and information including marketing opportunities, latest news, 
RSVP to networking events, member newsletters, image library, visitor statistics, book 
advertising for marketing campaigns, submit Members Connect articles, see what’s 
coming up on the members’ calendar, and contact details for the Tourism Noosa team 
and more. 

BROCHURE DISPLAY 

Members are invited to display their brochures in Tourism Noosa’s Visitor
Information Centres. 

Brochures should ideally be supplied in the following standard sizes: 
•  DL (portrait) – 99mm wide x 210mm high 
•  A4 (portrait) – 210mm wide x 297mm high 

Outside of these standard sizes, brochures may be supplied to the following 
maximum dimensions: 
•  100mm wide x 260mm high 

The weight of paper stock used in brochures should be no less than 148gsm to prevent 
the brochure from folding forwards when displayed in the racks.  Brochures that do not 
meet the guidelines above will regretfully be unable to be displayed – please contact us 
if you are unsure if your brochure may be displayed.

ADDITIONAL MEMBER OPPORTUNITIES

In addition to the membership benefits mentioned on the previous 
page, members can select from the following options, allowing you 
to utilise only those benefits that you consider to be of value to your 
business. 

For more information on these opportunities, please contact  
Head of Visitor Experience Jasmin Boyd on 0406 658 640  
or jasmin@tourismnoosa.com.au.

$150
DL BROCHURE DISPLAY (12 MONTHS)

$250
A4 BROCHURE DISPLAY (12 MONTHS)

VISIT NOOSA WEBSITE LISTING

Our website achieves the number one organic ranking on Google for a range 
of search terms relating to a Noosa holiday and captures a vast number of 
visitors looking for information on the destination.

Our website features a wealth of information designed to inspire and help 
visitors plan their holiday to the Noosa region. The site includes sections on 
natural attractions, events, tours, activities, weddings and more.

 

Cost is per display. Brochures will be displayed at our Visitor Information Centres at Hastings Street and Noosa Marina.

You may purchase up to 4 brochure displays.

$275
VISITNOOSA.COM.AU (12 MONTHS)



MEMBERS’ CODE OF CONDUCT 

Tourism Noosa’s code of conduct outlines professional guidelines so that the conduct of Tourism Noosa members will 
enhance Noosa’s tourism industry and contribute positively to Noosa’s community, environment and quality of life. 

Tourism Noosa members are expected: 

1. To act professionally and with high levels of duty of care, safety and concern 
towards other Tourism Noosa members, customers and the Noosa community. 

2. To deliver with integrity, all advertised products and services, meeting all legal 
responsibilities. 

3. To comply with the laws of Australia and to ensure all contracts and terms of 
business are clear, concise and honoured in full, and ensure all dealings are ethical 
and fair. 

4. To speak and act respectfully and not denigrate or slander anyone or discriminate 
on the basis of race, gender, religious belief, sexual orientation or political persuasion. 

5. To ensure claims in advertising and marketing a product or service are true, and 
never misleading or exaggerated and are not negative about another member’s 
product or service. 

6. To consider the interests of local communities and ensure that the impacts of their 
business on Noosa’s community life and environment are positive and beneficial. 

7. To manage their businesses effectively and efficiently, enhancing the reputation 
of tourism in Noosa, to respond and resolve customer complaints in a timely and 
courteous manner and to change business processes and policies when necessary. 

8. To operate a humane, safe, healthy and satisfying working environment for staff, 
customers and the public. 

9. To manage their staff/employees fairly and equitably. 

10. To operate their businesses guided by environmental best practice guidelines, 
conserving water, energy and the natural environment. Business operations must 
balance the rights of future generations with current economic needs, preserving and 
improving Noosa’s quality of life. 

11. To be ambassadors for tourism in Noosa and help promote community 
understanding of the importance of tourism as a vibrant contributor to Noosa’s 
economy and quality of life. 

12. To embrace the Welcome to Noosa and Noosa Eco Check online training program 
within their business and support employees and potential employees to enhance the 
level of customer service and respect for the natural environment in Noosa and region. 

13. To always act with the highest ethical integrity and not misuse authority or 
office for personal gain when serving on the Tourism Noosa Board or associated 
committees. 

Please note that by signing the membership application form, you agree to abide by all conditions set out within the Members’ Code of Conduct. 



Business Name:

Contact Name: Position Held:

Street Address:

Postal Address:

Telephone: Email:

Name: Email:

Name: Email:

Do you have Third Party and Public Liability Insurance? 

Other than yourself please list the names and e-mail addresses of employees of your 
business who would like to receive our communications, including newsletters and 
marketing opportunities:

MEMBERSHIP APPLICATION 2020-2021
Businesses can apply for membership of Tourism Noosa online by visiting
visitnoosa.com.au/join or manually by completing pages 20 and 21.

Memberships are based on a financial year and are renewable each year on 1 July.

MEMBERSHIP OPTIONS
(PLEASE SELECT)

BROCHURE DISPLAYS

DL

A4

VISIT NOOSA WEBSITE LISTINGS

$185 + $50  $0 JOINING FEE +
12 MONTHS

$150 12 MONTHS

$250 12 MONTHS

$275 12 MONTHS

TOTAL COST:

+ 10% GST:

TOTAL INC. GST:

If relevant, please forward a copy of your Certificate of Current for our records.

Yes  No  N/A

Would you like further information on
  Noosa Country Drive
  Adventure Cluster
  Business Events
  Refresh Noosa



$185 + $50  $0 JOINING FEE +
12 MONTHS

MEMBERSHIP APPLICATION 2020-2021
PLEASE SELECT YOUR PREFERRED PAYMENT METHOD:

Signed      Date

AGREEMENT

I/We hereby apply for membership/renewal of membership of Tourism Noosa Ltd and in doing so
I/We agree to abide by the rules, constitution and code of conduct of the Company and acknowledge that membership is not transferable nor are fees 
refundable.
I/We agree to receive communications from Tourism Noosa such as the members’ newsletters, marketing opportunities and industry news.

CHEQUE

Please enclose a cheque made payable
to ‘Tourism Noosa Ltd’

CREDIT CARD

DIRECT DEPOSIT 
I, ____________________________ confirm that an amount of $_____________ has been directly deposited 
into the bank account of Tourism Noosa as listed below. The reference for this 
payment which will appear on the Tourism Noosa statement is: _______________________
Name Tourism Noosa Ltd        BSB: 633 000        Bank: BENDIGO BANK         Account No: 124 092 073
  

Credit Card Number                 CCV             Expiry            Amount 

Name on Card                  Signature

ABN 45 097 924 199      Tel: +61 7 5430 5000      members@tourismnoosa.com.au      Noosa Marina, 2 Parkyn Court, Tewantin Q 4565      PO Box 581, Noosa Heads Q 4567



BOOKING SERVICE AGREEMENT 

TOUR OR SERVICE 

It is a condition of this Booking Service Agreement that the Proprietor(s) shall submit to the Visitor Information Centre Manager, certified copies of their current and relevant 
insurance policies, and any required Noosa Council permits, business ABN as supplied by the ATO and any relevant operator’s license or certificate. 

ALL documents need to be sighted and signed off by the Visitor Information Centre Manager, prior to any bookings or recommendations for the said business to be 
undertaken by Tourism Noosa. The Membership Cancellation Policy applies in accordance with the Tourism Noosa Ltd constitution. 

I/We hereby agree to accept bookings from Tourism Noosa’s Visitor Information Centre taken on our behalf as a service to our clients. 

  In consideration I/we agree to pay Tourism Noosa the sum of 15% (fifteen percent including GST) on the value of all tour/service bookings 
made by the Visitor Information Centres. 

  I/We understand that Tourism Noosa will not confirm any booking without prior contact with us unless connected to our online booking 
system as instant confirmation. 

  I/We understand that it is our responsibility to keep our Bookeasy Console up-to-date, current and connected correctly with our reservation 
system/channel managers. 

  I/We understand that our cancellation policy and booking conditions must be published and up-to-date in our Bookeasy Console. 

  I/We agree to keep Tourism Noosa informed at all times of changes in tariffs, conditions and facilities or any other factor, which may affect 
bookings. 

  I/We understand that commission must be included in the published rates. Tourism Noosa encourages members to support Tourism Noosa by 
offering competitive and comparable rates as all other advertising and distribution channels 

  I/We understand that Tourism Noosa Visitor Information Centres arrange, confirm and book tours/services as a service to our visitors. 

  I/We agree to abide by the terms and conditions of the Tourism Noosa Booking Service Agreement. 

  Tourism Noosa agrees to forward a statement of bookings together with a remittance via direct deposit, or an invoice of payment due; 
summarised by statement/invoice at the end of each month. 

  Tourism Noosa agrees to pay via direct deposit into your nominated bank account on the first working day of each month for the previous 
month’s bookings. 

  Any payments due to Tourism Noosa are strictly 14 days. 



 

BOOKING SERVICE AGREEMENT 

TOUR OR SERVICE 

I/We (proprietors)        of       Business Name

Address

Phone             Mobile

Email                   Website (if applicable)

ABN

Agree to abide by all terms and conditions listed within the Booking Service Agreement and provide banking details and supporting documentation as listed below:

Bank Name     BSB    Account Number

Please supply photocopies of the following forms:

Signed      Date      Account Name

Relevant insurance policies Operator’s licenses, permits or certificates



BOOKING SERVICE AGREEMENT

ACCOMMODATION 

It is a condition of this Booking Service Agreement that the Proprietor(s) shall submit to the Visitor Information Centre Manager, certified copies of their current and 
relevant insurance policies, and any required Noosa Council permits, business ABN as supplied by the ATO and any relevant operator’s license or certificate. 

ALL documents need to be sighted and signed off by the Visitor Information Centre Manager, prior to any bookings or recommendations for the said business to be 
undertaken by Tourism Noosa. The Membership Cancellation Policy applies in accordance with the Tourism Noosa Ltd constitution. 

I/We hereby agree to accept bookings from Tourism Noosa’s Visitor Information Centre taken on our behalf as a service to our clients. 

  In consideration I/we agree to pay Tourism Noosa the sum of 11% (eleven percent including GST) on the value of all accommodation 
bookings made by the Visitor Information Centres. 

  I/We understand that Tourism Noosa will not confirm any booking without prior contact with us unless connected to our online 
booking system as instant confirmation. 

  I/We understand that it is our responsibility to keep our Bookeasy Console up-to-date, current and connected correctly with our 
reservation system/channel managers. 

  I/We understand that our cancellation policy and booking conditions must be published and up-to-date in our Bookeasy Console. 

  I/We agree to keep Tourism Noosa informed at all times of changes in tariffs, conditions and facilities or any other factor, which may 
affect bookings. 

  I/We understand that commission must be included in the published rates. Tourism Noosa encourages members to support Tourism 
Noosa by offering competitive and comparable rates as all other advertising and distribution channels 

  I/We understand that Tourism Noosa Visitor Information Centres arrange, confirm and book tours/services as a service to our visitors. 

  I/We agree to abide by the terms and conditions of the Tourism Noosa Booking Service Agreement. 

  Tourism Noosa agrees to forward a statement of bookings together with a remittance via direct deposit, or an invoice of payment due; 
summarised by statement/invoice at the end of each month. 

  Tourism Noosa agrees to pay via direct deposit into your nominated bank account on the first working day of each month for the 
previous month’s bookings. 

  Any payments due to Tourism Noosa are strictly 14 days. 



 

BOOKING SERVICE AGREEMENT

ACCOMMODATION 

I/We (proprietors)        of       Business Name

Address

Phone             Mobile

Email                   Website (if applicable)

ABN

Agree to abide by all terms and conditions listed within the Booking Service Agreement and provide banking details and supporting documentation as listed below:

Bank Name     BSB    Account Number

Please supply photocopies of the following forms:

Signed      Date      Account Name

Relevant insurance policies Operator’s licenses, permits or certificates



The information in this prospectus is current at the time of publication. Products and services are subject to change.


